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Welcome folks

_lens Hoffmann ( Creative Director - dkd)
( HCl Team Leader - TYPO3)
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Welcome folks—-
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Communication ...



Communication ...




Usability ?!



Usability is a qualitative
attribute that assesses how
easy is something to use.

Source: /len.wikipedia.org



Interactions must
fit the audience
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Me, Myself & |
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Vita
® Private art school

® Education as draftsman / architect

® Studied marketing & communications
industry design, at a private institute




® /'m Very interested
in design & usability

® |'m an ,Interface designer”

® /'m coding AS, JS, CSS & HTML
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Marketing




Current HCI-Team Members
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Ben van 't Ende  Benjamin Mack Bjorn Brockmann Jens Hoffmann

Human

Computer

Interface

Oliver Hader Patrick Broens Patrick Gaumond




New HCIl-Team Members?!
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Qualifications

v Common sense
v A good feeling for designs / concepts
v Ability to imagine others ..

» ..in their situations/workflows

» ..and their problems

» .. with their skills
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Good usability books
Web- & Interface design

TYPO3 @Y



=)

DESIGNING INTERACTIONS
BILL MOGGRIDGE

Defensive Design
for the Web

How to Improve Error Messages,
Help, Forms, and Other Crisis Points

37signals 3e

ystemisches Design
Intelligente Oberflichen fiir Information
und Interaktion

Jakob Nielsen

Int }active
Gestures

Designing Gestural Interfaces

Designing
Web Usability

l

THE
DERIGN
or

EVEAYDAY

Steve Krug'®

DON'T

MAKE
ME

A Common Sense Approach to Web Usability
SECOND EDITION |

signing \

nteraction

Alan Cooper,
Dan Saffer eimann, and David Cronin
-

Ecreen- und |
Interfacedesign

Gestaltung und Usability |
fir Hard- und Software |

Torsten Stapelkamp

Informatlon
Architecture

Jfor the World Wide Web

Q springer OREILLY"

Ieter bl & Lowds Resenfeld

John Maeda

TYPO3 ©°



Defensive Design
for the Web

How to Error Messages,
Help, Forms, and Other Crisis Points

d k d

Jakob Nielsen

“--.-Illlllllllll
.

Steve Krug'$

Demgmng DON’T

;___Interf}ggq M A|E(E

A Common Sense Approach to Web Usability
SECOND EDITION
—

John Maeda

Alan Cooper,

Jakob Nielsen

-

TYPO3 ©°



Defensive Design
for the Web

How to Improve Error Messages,
Help, Forms, and Other Crisis Points

37signals $

Jakob Nielsen

i,[nterf}(:gs M A'E(E

Steve Krug'$

Designing DON’T

SECOND EDITION

lA Common Sense Approach to Web Usability Jo h n Mae d a

Alan Cooper,

_1

=

John Maeda

0..
...
"SEsssEsEEEEEEEEEE

TYPO3 "



for the Web

How to Improve Error

Defensive Design

Messages,
Help, Forms, and Other Crisis Points

37signals $

Jakob Nielsen

Designing

| [nterffl(‘es
, ,‘_‘ \

Steve Krug'$

DON'T

MAKE
ME

Common Sense Approach to Web Usability

SECOND EDITION

John Maeda

l‘

Steve Krug

(--.-----‘

4
ta
I
"tIasssmmmmmEmEEnm

_1

Alan Cooper,

TYPO3 ©°



Defensive Design
for the Web

How to Improve Error Messages,
Help, Forms, and Other Crisis Points

signas be

Jakob Nielsen

Designing
. Interf'l(‘es

phLEB

Steve Krug$ “‘1

DON'T

MAKE
ME

Common Sense Approach to Web Usability John Mae d a
SECOND EDITION

=

-

.0
e
...
"EEEsmssEEEEEEEEEE

Alan Cooper

1/About Face

Alan Cooper,

*

(---"

TYPO3 "



Defensive Design

for the Web

How to Improve Error Messages,
Help, Forms, and Other Crisis Points

‘--IIIIIIIIIIIIIII
.
.
0“
*
4

37signals $

-

'---.)

Jakob Nielsen

Designing

Interfaces
, ,’_‘ \

Steve Krug'$
DON'T
MAIE(E

A Common Sense Approach to Web Usability
SECOND EDITION
3

John Maeda

Alan Cooper,

Jason Fried

e Bl b B

-

TYPO3 ©°



Steve Krug'$

' Jakob Nielsen De&gmng DON’T S 1M
- 4lnterfaces MAKE |
: ME

Defensive Design
for the Web

How to Improve Error Messages,
Help, Forms, and Other Crisis Points

Alan Cooper,
John Maeda et
SECOND EDITION

lA Common Sense Approach to Web Usability
=

—

Jenifer Tidwell

‘-‘--lllllllllllll
.
*

d k d

TYPO3 "




PROBLEM












~458

ChAP+ER



237.681.456
INORDS







BETTER

NO

BOOKS







Usability

Business point of view




37 Signals - Jason Fried @ Web 2.0 Expo NY









Challenges ...

Mission: Easier to use!
Broader untechnical audience

We buy it overloadec

Too fast technology development
Everything, beside us, gets smaller

Price, workflows and decisions
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@dira holes for 722




Kickoff ruleset

Evaluation
Equivalents
Consistency
Amount
Wording
Intelligence

Simplicity




Desk File/Prin

The Lisa is turning off.

WHRNING: IF you intend to turn the disk off, wait until the
light in the Lisa's on—off button goes off.

references



2] Dropbox
(L] T3CON 2008
¥ SUCHE
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(@] Alle Bilder

(& Alle Filme

(& Alle Dokumente

£

Applications Bilder Designer Files
Keine Objekte 14 Objekte 1 Onjekr
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Musik Not-For-TimeMaschine
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ano Billings

GENERAL
& All Clients

C Recurring 5
il reports Invoice 123 $262.50

$162.50
& Personal Projects
il Al Slips

gclaln(-r $£350.00

overdue

Involce 122

$737.17
¥ MENU DESIGN August 25, 2008

& Rita Keller
& Rodney Pipher

Payment

$73717

¥ WEBSITE DESIGN Payment
* Angelina Heart

. Creative Bagz )
Estimate 103

Invoice 124 $400.00
: t 28 8 $175.00

Anna Larson

email anna.larson@me.com
phone (317) 555-0164
address 311 Sharon Lane

South Bend IN 46609
United States

overdue ERTFAYY)

unbilled Ryf= XY Il & -
incomplete $0.00 ] = S _-__‘y

balance $337.50 Add Payment Add Retainer Resend Send Statement

$350.00 $337.50

+ M - Retainer Balance Account Balance

Payment
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Drucker
hame: | 53811143,93,202, 10\PDF-Drucker | Eigenschaften |
Skatus: im Leerlauf
Typt Rumborak POF-Writer Plus 1,0 RC3 Drugher suchen., |
Ort: PDF4; [~ Ausgabe in Datel
Kommentar: I Manuell duplex
Seltenberelch Exemplare
* plles Angahl: |u E
(" Aktuelle Seite € Markierung
" Seiten: | IV Sortieren
Einzelseiten missen durch Semikola und
Seltenbereiche durch Bindestriche getrennt
werden, wie 2,8, 1;3; 5-12
Zoom
Drucken: |°°"“m°“t L] (
Seiten pro Blatt: [1 Seite x|
Druckauswahl: IAIIe Selten im Bereich El
Papletformat skalieren: IK°'"° Skalierung ¥ |

Optionen. .., I

o ]

Abbrechen |

Source: David Pogue (, TED Talks" speech)
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** about:konqueror drucken - Konqueror ?2 0 X

~ Drucker
Name: - —sharp HZ] [ ' Eigenschaften J
Status: Inaktiv (Auftrage werden angenommen) [ Vorschau
Typ: sharp -
Adresse:
Kommentar: SHARP 351/355/451/455
| - ]

Exemplare [ HIML-Einstellungen [ Weitere Einstellungen ~ Anmerkungen ]
~ Seitenauswahl ~Ausgabeeinstellungen

@ Alle Exemplare: 1 =l

O

I X Zusammenstellen
() Bereich | | s ‘55_;] 2
: 1 1 | Umkehren
Vorauswahi: | Alle Seiten |~]
Aktuelles Drucksystem: [CUISS (éommori UNIX Print System) H
Server: localhost:631

[O Optionen << ;ij Systemoptionen l {O Hilfe J [.:-J.. Drucken | \_'x Abbrechen ]

Source: David Pogue (, TED Talks" speech)



Printer: | HP Photosmart 2570 series 3 | [ v
Presets: M




Printer: | HP Photosmart 2570 series 2 (&)

Presets: | Standard >
Copies: 1 ™ Collated
Pages: (® All
: gFrom: ﬁ to: rl—‘
Paper Size: | A4 + | 20,99 by 29,70 cm
Orientation: '@ IEI Scale: W
| Safari 2

[_] Print backgrounds
[V Print headers and footers

lofl (o w»]

(Cancel) (_Pint)



German Amazon.de

Land v Deutschland
Agypten
Albanien

Telefonnummer flr Rickfragen:
Algerien






Source of
trouble
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Designer

Involved
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s [ MANAGEL | ey
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Coder







sex is updatedb; locate;
talk; date; cd; strip; look;
touch; finger; unzip; uptime;
gawk; head; apt-get install
condom; mount; fsck; gasp;
more; yes; more; umount; apt-
get remove --purge condom;
make clean; sleep;



Developers

® Anarchistic driven persons
® They respect competence
® They don‘t follow hierarchy

If they have to, they behave
demotivated and unproductive!

After a while ... they finally quit ..

Paul Glen (Leading Geeks) W
Alan Cooper (About Face 3.0) TYPO3




Developers

® Craftsman not industrials
® Quality not quantity

® Get it right, not fast

TYPO3 @Y

Source: Alen Cooper (About Face 3.0)



Developers

® Developers are often forced to
act in an ,,all in one* position

® Heavy time pressure, based on
bad ,,top to bottom™ decisions

® Universities don‘t focus
those problems enough

TYPO3 @Y

Source: Alen Cooper (About Face 3.0)



Developers

® Have problems in interface design
® Don't test the interface by humans

® | ess interest to gain UX knowledge

TYPO3 @Y

Source: Alen Cooper (About Face 3.0)






Managers

Often only industrial driven
Competition >> Time pressure

Never taught how to lead
developers comfortable

Understanding the needs for Usability ...
... but dislike to pay for it ...

TYPO3 @Y



First-to-Market
VS.
Best-to-Market
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Alan Cooper

Best-to-Market

trumps
_First-to-Market-




Alan Cooper

Apple: Created a MP3 dynasty
Google: Tomorrow would be better

Amazon: Years of secret alpha phase

TYPO3 @Y



Alan Cooper

First-to-Market, always seems
to be more important ... !

TYPO3 @Y



Best-to-Market!

+ Bigger success - with better product
+ Build brand value, in the long run

+ Brand values gain stronger customer loyalty

X Management is industrial driven

X Price beats quality, in the short run

TYPO3 @Y



Source of the trouble?
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Fubris
lsnorance

Alan Cooper
About Face 3.0 TYPO3 v




Solution = Deal

\ 4
Source: Alen Cooper (About Face 3.0) TY P O 3



Diplomats

User Experience Planner
Usability Specialist

Information Architect

Interface Designer
Interaction Designer

Common Designer






Deal

/—$ﬂ e “/ 2 K-'Q)Qﬂ

Manager | | Designer |mm——3 | Coder




Team Process




Dream up and deliver

/-QOOW /—Eﬂ

® 0
Coder - Deliver

Initiate, U,
Design, Test
& Build
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Dream up and deliver




Market fitting products

/—$ﬂ Qo A=

o0
Manager | ‘«=p Coder eP | Deliver

Ul, Design,
Test & Build
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Manager

. J

Qo

Coder

Designer

A=Y

—p Deliver
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Domain driven products

Manager

. J
4 )

Initiate

-$- B

Designer

\_ J
4 A

Ul & Design

4 “/ )

Qo

\_ J

Coder
- J
s N
Build
- J

B

\_ Y,
e N
Test
\_ Y,

.

Deliver

J




Domain driven products
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Initiate

-$- B

Manager

Designer
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Coder
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Build
- J

Test

.

Deliver

J




Domain driven products

Manager

. J
4 )

Initiate

-$- B

Designer

\_ J
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Ul & Design
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Deliver

J




“Jnain driven products
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Problem transaction

O—O—O—0O

End user Company Agency Developer
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Advantage?

1 ]

End user

BAD UX Good for end user

Cheap for the company EXPENSIVE

&

Company
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Profit!

1 ]

End user

BAD UX

Good usability

LESS PROFIT

Big profit for the agency

*

Agency

All inclusive offers - without usability separation
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BAD UX

QOQ

Developer

Workload?

Good usability

Easy development

TYPO3 @Y

1 ]

End user

DIFFICULT







Simple tipps




Portal > Unt > Estmating

- Conteadt Summary Log

« Updane Information

Company estimating

Welcome John D |

Al Stes W

s rocaons | [T sooene
Accounsng
Estimating > Yeam Room ] Engineeriag I
All Announcements Estmatng |
1 Comt
Announcements - Estimating Purchasing
Phosfiuoroscontly rodeling out-ol-the-bax beat pra . ENConty ro-onginor
noxpensive o-Sadors with focused cusiomor sonvig Logaiics ® Wigutous bonolts for
nlocacive mathodologos Tochrology Sostions

News Busmess Unit

Crodtly visualizo intogr a%ed exporences theough verscal bost practices. Entusiastcally gonerate
ompowernd technsiogy and holnsc 1otal nkage. Assortvely 1080INe rescurce-loveling soltons via

accurate potontaitos
Documaents
Title Priority Created By  Status Start Date  Due Date
Contract Summary Normal John D Pondng Q2007 o7
Report Due Normal Jane O Pondng N2007 M2y
PT Revision Regestod Normal John D Pendng N2007 aM122007

~ Wireframe created using OmniGraffle Pro.

My Site 1 Mylinks |

O Agvancod Search
Site Actions

I need to...

All Sites v

Actions

+ Entee Time

- Entoe Exporses

- Absonce Roguest

Companypedia

« Manual 1

- Manual 3

- Manual 4
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| » (L] Gemeinsam

X

£ » [l Karton

| Persona Overview | » [ Organigramme
» | User Persona Assumptions | 1 1 » [ wissenschat

N t Who are we designing for? Goals and motivations |Scenarios Behav * [ Sofware

; John Doe Lorem ipsum dolor sit amet, consectetuer adipiscing eiit. Proin } Lorem lpsum B g v

; . g L Wiretrames

F Title magna. Class aptent taciti sociosqu ad litora torquent per » Dovor Sit Amet . L g
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= Vestibulum imperdiet. « Semper Vitag 2

_
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i_ Secondary persona mauris. Nunc at lacus, Vestibulum eu metus. Sed non tortor. R c,u‘::m Uma « Cras g f,':?.m' | Cosetse: Sresmharet | MsstBad Toe Sz 32057 | Page V1
&~ Vestibulum imperdiet Somper Vitao Sempl L LT =
: I 17 | @909
: AL o B o e
» Site Map : % DaDaQs %’
pe o S imelies O
F John Doe Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Proin  + Lorem lpsum + Loren) © 4FAY I8 OO A
£ Title magna. Class aptant taciti sociosqu ad litora torquent per | Dolor Sit Amet * Door| { o
f conubia nostra, per inceptos hymenaeos. Vivamus vitae Ay /TN o8 0o s | i iee
» Wireframe t Supplemental persona mauris. Nunc at lacus. Vestibulum eu metus. Sed non toror. || cagoeum uma o 5 ot
: B Vestibulum imperdiet. I+ Semper Vita 5 e
Fo 1. Note s Mot label
: | | howsxema ter. Lomm pom .
C O/ asir o2 et
A |
B John Doe Lorem ipsum dolor sit amel, consectetuer adipiscing elit. Proin |+ Lorem ipsum * Lorom ¥ Heading 1 (70 Tne  teasieg Rosg
e Title magna. Class aptent taciti sociosqu ad litora torguent per |» Doior Sit Amet * Dobr|" Hoading2 irewZeiocea oo ke
b conubia nostra, per inceptos hymenaeos. Vivamus vitae [ Consecitier ACKIScg o9 Rosce pssve Bl A Tt cot
: Supplemental persona mauris. Nunc at lacus, Vestibulum eu metus. Sed non tortor. |, w'wm T Biblisoy Iilcons LG o o
2 Vestibulum imperdiet. |+ Semper Vitan - Sem| A b b
-n E (= e | e 19 gows e
: 2 - s "’
£ John Doe Lorem ipsum dolor sit amet, consectetuer adipiscing efit. Proin  + Lorem ipsum - Lore e Bl
[ Tite magna. Class aptent taciti sociosqu ad litora torquent per | Door StAmet + Dowr _ — g
= conubia nostra, per inceptos hymenaeos. Vivamus vitae f/ SOOMCRIN AQPOTTO 98 e i = ] i
L Suppiemental persona mauris. Nunc at lacus. Vestibulum eu metus. Sed non tortor. 15 mm Uma - Cras ——!
4 Vestibulum imperdiet. |+ Semper Vita o send 1 ;‘ o . v




Paper prototyping




Don‘t add features,
just because you can!



DONI't add féatur'es,
liSt because you Gan!

IR

R
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URL-Usability
C ¢ http://www.fotobuch.de




URL-Usability
C ¢ http://www.fotobook.de

Translate the URL.




URL-Usability
C ¢ http://www.photobook.de

Take care about spellings.




URL-Usability
C ¢ http://www.photoboock.de

Take care about spelling mistakes.




URL-Usability
C ¢ http://www.fotobooks.de

Register plural domains, too.




Push?

[ <<< Test ,,back button” concepts ]
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29. Auqust 2008, 15:56
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® .. reasons
® . solutions / next steps
® .. examples

® . search input field




33siprals says ...



Make Lt friendly,

Lt's frustrating enough!



Slonky,

404! PAGE NOT FOUND!

Oh, Snap! Error 404!

Sorry, the page you requested could not be found.

Back 1o Slonky




WHOOPSIE!

It's looking like you may have taken a
wrong turn. Don't worry...It happens to
the best of us.

Here's a little map that might help you
get back on track:

HOME
PORTFOLIO
ABOUT
GOODIES
CONTACT

[SMASHING MAGAZINE]



ERROR 404

The page 1s missing or never was written,
see if it becomes available again,

You can wait and
Oor you can restart your computer.

* Send us an e-mail to notify this and try it later.
* Press CTRL+#ALT+DEL to restart your computer. You will
lose unsaved information in any programs that are running.

Press any link to continue

index | contact | info




The page you were looking for appears to
have been moved, deleted or does not exist.
® | have been notified about this error and will notify the webmaster of
www.smashingmagazine.com about it as 8000 as possible,

o You triad 1o reach /404df via a link from www.smashingmagazine.com.
& Try retuming to the ', . «_1and finding the page you wars |ooking for,

Sorry for your Inconvenience

M © Martn Komer AR Fights Ressfyed.




Log In Help Search Videos

Page not found

Sorry, there is no page with that URL. Perhaps you meant to type
something similar?

»
Vvimeo widgets
Customize a widget for your
blog, social network, etc...

Looking for interesting videos on Vimeo?

Groups Channels

Mini communities Showcasing the

High Def

Watch HD videos

In full 1280x720
resolubon!

around the things best videos
people like around a
comman theme

Vimeo: About / Blog / Roadmap / Developers / Community Guidelines / Forums / Help! / Site Map

Legal: 2008 Vimeo, LLE. All rights reserved. / Terms & Conditions / Privacy Statement
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Microsoft

Wikipedia Articles Feedback Need Help? Powerlabs
TYPO3 search
TYPO3 source: freebase (view topic) 1.2 Try this search on £7 Live Search

TYPO3 is a free and open source content management system written in PHP. Initially authored by Kasper Skérhgj, it is E
available for free and licensed under the GNU General Public License. Today, the core of TYPO3 is developed by two m

teams in a maintenance tree (4.x, leader Michael Stucki) and a development tree (5.x, leader Robert Lemke). Independent
authors have contributed hundreds of pluggable... Read enhanced Wikipedia article

Factz from Wikipedia: we found the following about TYPO3 advanced |7
TYPO3 go
TYPO3 offered flexibility and extendability
featured set
Wikipedia Articles: results 1 - 10 of 20 advanced | |2

~ | TYPO3 TYPO3 is a free and open source enterprise level content management system. It is
written in PHP.

~ | List of applications with iCalendar support TYPO3 via its Calendar Base Extension
~ | Open source software TYPO3 — Enterprise Level Content Management System

~ | Typo (software) Typo is not to be confused with TYPO3, which is another widespread open
source content management system.

~| phpWebSite Comparing TYPO3 with phpWebSite
~ | List of web application frameworks TYPO3
~| Typo (disambiguation) TYPO3, web-based content management system

~ | De Bortoli Wines Other notable technology rollouts include TYPOS3 for both the Internet site &
corporate intranet, dotProject for collaborative project management, Fedora Directory Server with
SAMBA 3 for authentication & fileserving, and the rollout of Linux clients on the desktop.






Datel

CIMGO703.JPG
CIMGO704.JPC
CIMGO705.JPG
CIMGO707.JPCG
CIMGO706.JPC
CIMGO708.JPG
CIMGO710.JPC
CIMGO709.JPG
CIMGO711.JPG

NI ATV IS

18 Dateien

2.12MB |
| 201m8
1.68 MB
1.51 MB
2 MB
2.06 MB
1.75 MB
1.73 MB
1.78 MB

AT D™

Gesamt: 36.83 MB

<l




Help concepts




Willkommen bei Yahoo! Mail.

Bevor Sie loslegen, informieren Sie sich kurz, wie's
funktioniert.

Es dauert noch nicht einmal eine Minute,
versprochen!




1. 4 Ubersicht || Posteingang 4 Mails

Das hat doch nicht lange gedauert, oder?

Jetzt konnen Sie mit Yahoo! Mail
loslegen. Wenn Sie diese Tour
wiederholen moéchten, finden Sie sie

im Menu "Hilfe™ unter
“Produktiibersicht”.

Erste Schritte I




. &, Empfangen @N"‘" Erste Schritte | .o 3

| Qv Mail durchsuchen... [ Los ]l Hier rufen Sie lhre Mails ab,
: verfassen neue (auch
Chat-Nachrichten) und finden alte
Mails.
_JPosteingang [} Weiter |
.| Entwurf
=" Gesendet
® Spam Leeren
1 Papierkorb Leeren
7= Kontakte Neu
< Kalender
[] Notizblock
» [ Alle Feeds Neu

» Meine Ordner Neu



| o) Empfangen <&J Neu

Qe Mail durchsuchen.., Los I'

]Posteingang [
Sl Entwurf
L% Gesendet
) Spam

™ Papierkerb _
T Kontakte : Hier sind Ihre Kontakte. = .on o

% Kalender Klicken Sie auf diesen Ordner, um
] Notizblock Ihre Kontakte zu verwalten.

}» £ Alle Feeds
| » Meine Ordner

Zurick Weiter




Kontakt Ruckruf Newsletter FAQ Glossar Sitemap

ConCardis Schweiz ConCardis Osterrsich Home English
ConCardis
[ ! s —
Stationare Terminals BLL i Narme . ‘
[ Ihr Passwort .
yon I ! l ConCardis PayEngine :J'
Produkte > Shop Kontakt -

Formutare ‘ Warenkorb ”4'; Kontaktdaten || 3. Technik H 4. Bezahldaten H 5. Zusammenfassung ‘

Ilhre Kontaktdaten

Geben Sie bitte die Rechnungsanschrift an sowie - falls abweichend - die Anschrift des
Terminalstandortes und die Lieferanschrift. Der Online-Kauf von ConCardis Terminals ist
derzeit ausschliefilich in Deutschland moglich.

Wenn Sie bereits Kunde sind, dann nutzen Sie bitte jetzt den Kunden-Login.
(Es gehen keine Daten verlohren wenn Sie nun das Formual verlassen.)

Unternehmen: * [ =1

Rechtsform: * Bitte auswahlen .. Lw|
Inhaber- * [

Strafle, Nr.: * ! L
PLZ, Ort: * ' ’
Telefon: *

Telefax:

Ansprechpartner: *

Uber den Button "speichern und weiter” werden Ihre eingegebenen Daten an die ConCardis GmbH
gesendet und dort gespeichert. Lesen Sie biite hierzu auch unsere Datenschutzhinweise.

Daten speichern und weiter »

nachoben  seite drucken

® 2008 ConCardizs GmbH | Solmsstr. 4 | 80488 Frankfur | Telefon: +49 69 78224006 | Fax: +49 69 79224500
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Weebly




P TS, W, S w Y Y T o o A
weebiy 2ditc [Elements T’ Deslgns ' Pages Settlngs ! Publish » & Help! [ |Feedback  Sign up
" Basic 4 Title Text 7 . ;2?2:,&@{ ‘IGQ( )Slc
“I Multimedia s TltleText ,‘}"y i AdSense
| - by ey Song) < Sre= Ay
 Revenue [ o shahtdans target="_b e
M Paragraph Paragraph Picture Title Paragraph Two Column Custom Google
o o with Title  with Picture Layout HTML AdSense
X |
Drag one of these elements on to your page.
NV 11U
HOME
This page is empty. Drag Elements here.
o
v




R TN , Y, T e ™

weeoiy aditor [Elements T' Designs 1 Pages Settings | alalbiay @ Help! [ [Feedback " signup

" Basic — W [ (—pro|] [ %U éo; | [flick P
J Ris ‘ ale sckr 3

! Multimedia - - LS. Ool @3 Video i*

~ Revenue | A E= | L TUbe » u L = o

M Paragraph Picture Photo File Audio YouTube Google Video Flickr Photo Google Maps
. ol with Picture Gallery Player Video Slideshow

['his page is empty. Drag Elements here.

=T



1 W’GQD;y " Elements [ Designs | Pages Settings | Whiialiiidy  ©'Help! [ TFeedback  Sign up

.\ é qu

Home New Page New Page New Page

Title. Click here to edit.

Paragraph. Click here to edit.

Create a free website with Weebly




weequ Elements | Designs Pages Settings Publish'»

@ Basic Title Text O R N D [ [PRPR—— <object ty GOOSIC
e | | I S faigpectss

B "Ill’ul’l’lﬂd'a the sky. The lig = e “tl. T.xt -t s el Ve oy sty ..".'{9 Adsense

A ve thicugh the wa o o o bl Kok g8 P

Gy More Paragraph  Paragraph Picture Title Paragraph Two Column  Custom Google
with Title  with Picture Layout HTML AdSense

L SRR B B

L EIECEEEEE

Sample Image

BTy R P e

Click Here
to Edit




Elements | Designs Pages Settings

 Basic Title Text H':: ' s ——— edsat| | Google
) Multimedia e Ak ..‘_“_:_,3._':' q Title Text .'.:_ZE:':_:‘ ,:;?'.‘Eﬁ..?é AdSense
A ve thiough the wa it totos® ; i ppoinad targete b ,/Q}‘\s\
Gy More Paragraph  Paragraph Picture Title Paragraph Two Column Custom Google
with Title  with Picture Layout HTML AdSense
Image: Border: Position: Link:
Element Options | Advanced

Title. Click here to edit.

Paragraph. Click here to edit.

Sample Image

Click Here

to Edit

1

Uploading File
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ISite (ol Files & Images Newsletters Reports Security Comments Statistics Help SilverStripe (o

BJZ Um EEE E[raagan v = iISEE—Q
Cmalel Search] BatehAcﬁonsl g XD Gamma E@eed § oo i (g P DR,
DAIIcwdrlg&dmp reordernng
& Site Content SilverStripe CMS
[ ] Home

+ L] About Us

(i

Welcome to SilverStripe CMS! Please choose a page from the left.

+ G Biog
+ L] Forums
(] Page not found
+ [JEcommerce
[} Checkout
[ ] Account
D Terms and Conditions
€3 riickr
() Map
[ Gailery
& Contact Us

Koy: delolod changed
Language: | English .
Page Version History
Site Reports

Page view: Edi | | SilverStripe CMS - 2.2 1 Logged in as Admin Admin | Profils | log out &



ISlte (ol Files & Images Newsletters Reports Security Comments Statistics Help SilverStripe @

Site Content and Structure 2 [N IS I o I
. | &8 N7 .
CteatoJ SoarehJ BatehAcuonsl | &% g e XL G a = /Z\ o o J wm g J i :i‘q S 'i',“ ,,n'? ¥

Select the pages that you want to e — = o
change & then click an action: Content | Behaviour “ To-do | Reports || Access H Translations
Delete the selected pageil ________ o
= Main | Meta-data |
Show only changed pages a
Publish the selected pagesj Page name
Site Content Navigation label
[ Home Page not found
About Us
-t Error code
Subpage demo
- | 404 - Not Found *
[] Drag & Drop me
Content
[J image Editing
S , its t t that d t t.
i [&] Google Summer of Code orry, it seems you were trying to access a page that doesn't exis
+ [] Mentors Please check the spelling of the URL you were trying to access and try again.

What others say
[] Video presentations
+ [ Bleg
+ [ Forums
Page not found
+ [ Ecommerce
[[] Checkout
[] Account
[] Terms and Conditions
[] Flicke
ot
[ Map |8
Koy: deleled changed

Language: | English
Page Version History
Site Reports

Delete from the draft site Unpublish Save & Publish ] Save I

Page view: Edi | Draft Site | Pubk i SilverStripe CMS - 221 Logged in as Admin Admin | Profile | log cut @



ISIte (ol Files & Images Newsletters Reports Security Comments Statistics Help SilverStripe 0)

UL B 7 U e EEEE(ww -] = IZEE—Q
) ") - v 5 . N P -
¥ [ ) About Us = I I I F N SF W TR @) =0 52 L wm g J 3 dg 3 ?'11 '11'2 R 3
+ Gvig , N
Content || Behaviour “ To-do  Reports || Access H Translations
¢ D Forums - i - 1 - L
[ Page not found Main _K‘;;‘—’;'-;l
+ CJEcommerce : A
Page name
[ Checkout
Account
|_] Account
[ Terms and Conditions 4 SVIQRECH)
| o
- — Account
Key: deletsa  changed
Language: | Engiish A l Content
Page Version History 2

This is the account page. It is used for shop users to login and change their member details if they have an account.
(L Compare moce (ciick 2 below)
LJ Show unpublished versions

#When Author Publisher
410 months ago  Admin A. Admin A.
212 months ago Unknown
Site Reports A
| Todo o Il

The To do report is empty.

Delete from the draft site Unpublish Save & Publish ] Save I

Page view: Edi | Draft Sile | Published Sile SilverStripe CMS - 221 Logged in as Admin Admin | Profile | log out @



silverstripe image editor

100 IS-'D 0 3 50 500 5 0 700 7 800 850
Ladotata oo 150ebebetedntototety PRSP I ottt Sttt b ST b et SNt sl e bt b dn bt ST e b 15T 0 00001y

- oo

r|r|||

5]

LA

..‘..
"ol

IRERERE ]

os|

osi| " Toor| T

LN LN L

00T

s RE RN R
~

osz|

(

LN B L

oce]

L L R

€
<

5

I—'I'l'l'l'

b

0

L B

l

T

05t




452076-001.jpg silverstripe image editor

100 153 0 S0 100 150 200 250 300 350 400 50 500 550 600 650 700 7! 800 850
AR RS P P T Y TSN R A TR P P P R PR T T P TR S A R e PR R A R e e T P N TR T R AR e e R P A R A R A R P e e

)
€0

I'I'l'l

TITIT

|
of

.,.,.............
os]

|

.,,,,,.............,.,.].,.,,.,,,,,,
osz] ooz ost] | o

|

L L R

ose|

TTTITITTT

o8|

L B

T

+

05




ISite iyl Files & Images Newsletters Reports Security Comments Statistics Help SilverStripe @

Site Content and Structure &l B 7 U ac ggggrﬁm‘ SIS EE—N Image
Creat Search | Batch Acti \ . ’ . ¢ ' P Mo o Gud Folder
reato | | | o X B@@mE BPeeds & g of 52303 % Y ‘
™ Allow drag & drop reordenng assets o |
@ site Content Content || Behaviour | To-do | Reports | Access || Translations creats folder | upload
1 Home —
D Main Meta-data
+ ] About Us |
- Page name
+ €9 Biog
+ [ Forums Account
[_] Page not found Navigation label
+ [_JEcommerce Account
[ Checkout =
conient
[ ] Account o T - .
This is the account page. It is used for shop users to login and change their member
D Terms and Conditions details if they have an account.
nFlickr
[ Map
u Gallery
& Contact Us
-
Description
Alignment / style
" On the left, with text wrapping U
Dimensions
Keoy: dololed changed | Width| 240 | x Height 364
v
Language: | English A .
Page Version History
Delete from the draft site Unpublish Save & Publish l Save | Insert image | Edit Imagoj

Page view: Edi | Draft Site | Pu SilverStripe CMS- 221  Logged in as Admin Admin | Profile | log out ®
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Before

Suggested

After

Q

-} @ New TYPOS3 site
- [_j Zen Wireframe Business
{;?Jﬂhome
: news article

¥
¥ ijlog
=[] Forum
{Z7forum data

1:] Gallery
¥ DDownloacs
+ E]Llnks

g Members

D Registration
¥ gContact
+-[ | FAQ
¥ ﬂ Zen Wireframe Business

: Google sitemap

[Cjusers

[CJcontainer templates

|
[*7)

o

4 Filter current pagetree state HIE
4 {down_ x]| 68 S

( [

V¥ |New TYPO3 site
-/ | '|zen Wireframe Business

i}Home

1 news article
+-[ ] Blog
=[] Forum
_Iforum data
(4~ Gallery
[ '] Downloads
_T]downloads
[ '] Links
links
[ '] Members
[ '] Registration
+-[ "] Contact
+[1FAQ
=1 [ | Zen Wireframe Business
[ 7] Disclaimer
Google sitemap
Tip a Friend
Search
Login
i Powermall
“Jusers
] container templates

(LN

(LN

= @Trunk 4.2 Testsite
£ Zen Wireframe Business
| TV-Testsite
) Products
} | Content Elements
) Visions
:: About Us
=g Contact
) Brochures for Downioad
_] Order material
() Storage Folder

TYPO3 ©°




—-I:;Apagowithoutaname
#  Apage without a name
g Link me to some other place
| Apage without a name
#  Apage without a name
- change Pagetitle

| Apage without a name
q_?l.lnkmtosaneomorplaoe
- g change Pagetitle
- change Pagetitle
) g WWW.gOOgIE.COM

d . k . d

creating your webspace

~ Main Content Area

Ed

TYPO3 W



Interface issues







@

User Settings - [admin]

Language & Personal data Startup Edit & Advanced functions [ Admin functions

Use condensed mode In backend o @)
(for small screens):

Start up In the following module: | - About modules | (2)
Show Thumbnalls by default: 7] )
Show help text when applicable: |7 @
Context Sensitive Help mode: | Display help icon only | 2)
Max. Title Length: )

|_Save Configuration || Reset all Values to default |(Z)

R TYP 03 ‘
creating your webspace



B

_ Translation Handling

.+ EM Settings




P

Full search hd

Search Whole Database

I Raw search In all fields v

SEARCH OPTIONS:
Search Word:

] Search All Records

RESULT:

R TYP 03 ‘
creating your webspace



Path: /Test/ [ & [pid: 1]

Select Wizard: | Create multiple pages _¥|

CREATE MULTIPLE PAGES
Create new pages:

Page 1:

Page 2:

Page 3:

Page 4:

Page 5:

Page 6:

Page 7:

Page B:

Page 9:

l_ Place new pages after the existing subpages
l- Hide new pages

Create pages Clear fields

@
@




TYPO3 7

Error!

Reason: Segment "Unknown-Page" was not a keyword
for a postVarSet as expected!

TYPO3 ©°






TYPO3 &

No template found!

Error!




TYPO3 &

Error!

No pages are found on the rootlevel!




TYPO3 &

Login-error or session
timed-out

No user logged in! Sorry, I can't proceed
then!

(You must have cookies enabled!)

If your session has just timed-out, you may
click here to re-login.




-ﬁ\
—

Path: /Test/ [ & [pid: 1]

I Permissions  ¥|

Permissions

Depth: | 1 levels x|

[}Test ‘y|vvvvvadmm:]g|z| VvV VXV IR | 3¢ 3¢ 3% |&
@
LEGEND:

1 Show page: Show/Copy page and content.

E Edit content: Change/Add/Delete/Move content.

'3 Edit page: Change/Move page, eg. change pagetitie etc.

Et; Delete page: Delete page and content.

| —s New pages: Create new pages under this page.

vXVvXX

Definition: 'content' is records from all tables on a page - except from records from the table 'pages' (Pages).

v : Access Granted
x . Access Denied




| Permissions v Path: /Test/ [@ [pid: 1]

Permissions
Depth: | 1levels |

® /B wF. Owner

[@Test 2 | v v v Vv v[admin x|[][x] |vvvxv| O | X xxxx |/An
@




v#l, WS:-I

[C] Pagecontent|

[v#0, WS:01 =>ONLINE<=

0.1 / 06-02-2008 22:02:54 [v#1, WS:-1]
Edit page proj [v#0, WS:0] =>ONLINE<=

version Management

TYPO3 ©°



Versioning

[ E] G, VEDAG

Path: /vedag.de/Startseite/VEDAG/

All || All ;l

Refresh Preview Link Send all to Review

WORKSPACE MANAGEMENT

Live Version: Draft Versions: Controls:
1.4 [JVEDAG 1.1 [ Uber VEDAG [~ |EiRIN 4| W{&]x] 4EeR [Element] Lifecycle: Archive Workspace:

1.0 [ Uber VEDAG [~ |ZIN ] |fx] AES [Page] Lifecycle: Archive Workspace:
1.2 [ Uber VEDAG B |Editing BIS |-4 B3| th [Element] Lifecycle: Archive Workspace:
1.3 [0 VEDAGu [~]ERIN 4] |Rfx] 2[RC, (Element) Lifecycle: Archive Workspace:
1.4 [jo Vedagu 1.1 [T]Uber Vedag B3 |Editing B S |4 B3 Z4E: [Element] Lifecycle: Archive Workspace:
1.2 [F]0ber Vedag [~ | ] &|E2{x] f@ [Element] Lifecycle: Archive Workspace:
1.3 [iUber Vedag B4 [Editing BN 1= B3 4T [Element] Lifecycle: Archive Workspace:

TYPO3 "



Versioning

[ E] G, VEDAG

Path: /vedag.de/Startseite/VEDAG/

All || All ;l

Refresh Preview Link Send all to Review

(K (Editing BN I |3 B

— — — === =7 % [LTENTENT]
1.4 [Ljo Vedagu 1.1 []Uber Vedag [~]=HIEe ~] |2x] y@ [Element] Lifecycle: Archive Workspace:

1.2 [F]0ber Vedag [~ | ] &|E2{x] f@ [Element] Lifecycle: Archive Workspace:
1.3 [iUber Vedag B4 [Editing BN 1= B3 4T [Element] Lifecycle: Archive Workspace:

2 SR -

TYPO3 "



Prototypes




T1P03W'  Content Extensions | Editor Tools | Core Tools | My Typo3 | Help

0 ia ¥ om=9 0% c0L09

Add  Shopsystem Adminigtation Workflow Usefull Stuff .,
£ [0 Ik « Jene 1 S B
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you can tear the part of the ticket,
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There are magnetic buttons at the opposite ends of the wristwatch, one positive,
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What you should take with you ...

® Try to think more ahead
® Be open for new approaches

® Rethink commune solutions
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