Marit AG

OpenEMM - sending out newsletters
with TYPOJ (with te_openemm_newsletter)




Who are you? TYPO3 ©

Marco Huber

e *13.6.1984

¢ studied Medainformatik (Bachelor of Science) at the
MD.H

e developer for the TARGET-E (=>Marit AG) since
Oktober 2006

o developed te_openemm_newsletter for my bachelor
thesis
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TYPO3

1. OpenEMM
2. why te_openemm_newsletter

3. 6 steps to a newsletter
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What is OpenEMM? TYPO3 ©

OpenEMM -

) -
CPEN

AGNITAS OpenEMM 5.5.1
eOpenSource

Benutzer-Mame: I

Passwort: |

eemail-marketingsystem [ Anmelden |

eAGNITAS AG

e WWW.Openemm.org
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OpenEMM

recipients

e different mailinglists

esubscription by opt-in,
edouble opt-in or emaiil

TYPO3

AGNITAS OpenEMM 5.5.1
~—

Recipients

e Overview 4 New recipient
Find and edit specific recipisnts with the recipient Add a new recipient.
eeeeeee

o Import U; Export

Bulk upload recipients from a CSV file. Export recipients into a CSV file,

E

eunsubscription with one click or opt-out

eDB-tables extendable

eimport- / export-wizard
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OpenEMM 2 TYPO3 ®

Mailings
| Overview |

| | | |
B
' ' \ /
q I I I n g s [Fshow normal malings  [Jshaw action based malings [ show date based malings 2

List size | 200 % | Show |

42 items found, displaying 41 to 48,
4,3 P>

® C O nte nt q n d I q yo ut Mailing + Description + Mailing list + Send date

*

se q rqi.ed T{!RGET-E Mewrsletter TE ML Empfinger 2007-07-18 R
p TARGET-E Newsletter TE ML Empfanger  2007-06-14 R
TARGET £ Newsletter TEMNLEmpfinger  2007-05-16 R
. an TARGET-E Newsletter i
TE ML Empfinger  2007-04-18 Ref
etarget specifi ntent

argeft specirc conite ot Ferari 2000 mses R

Mewsletter
TARGET-E MNewsletter TE ML Empfanger 2007-02-14 Ref

. Machzigh i
~ e q I I qttqc h |ﬂ ,.1 e nts T;ERéILEJ?‘er en Beschrebung ALT Macheiigler 2007-01-18 Ref
m TARGET-E Newslatter TEML Ermpfinger  2007-01-18 R

43 items found, displaying 41 to 48,
430>

eemail formates: text, HTML,
inline-HTML

eemail preview and test forwarding
eevent and time tfriggered transaction emails

ebounce management
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OpenEMM 3

reports and statistics

Statistics

erealtime statistics

. Mailing statistics

Wiew statistics about a specific maiing,

eopening / click rate,
UnSUbscripﬁons, bounces .. Domain overview

Analyze the domains of your recipients,

o eXpOﬂ'CIb|e Si'CIfISﬁCS . Recipient statistics

Display statistics about your recipients,

TYPO3

. Comparison

Cornpare statistic inforrnation of two or more

rmallings.

& IP statistics

Analyze the IP addresses of your reci

ipients
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Why te_openemm_newsletter? TY P 0 3 ‘

make it simple

euse TYPOJ3 tt_news content in your OpenEMM
newsletter

euse TYPOJ fe-users as OpenEMM newsletter recipients

eyour editors only have to know one system, TYPOJ3
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Install OpenEMM TYPO3 ©

einstall OpenEMM

ecreate a mailinglist
ecreate a template with markers
otest your installation

eswitch to TYPOJ
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install and configure tB_l]I]BIIBIIIIII_IIEWSthtBI‘TY P 0 3 ‘ -l

Extension Manager

TE (te_openemm_newslstter) Information ~| [4] Goback TYPD2 newsAlways Available [rewsAlwaysavailable]
only sffactively if no newsCats are salected.

ACTIVE STATUS:
Default: 0

The extension is installed (loaded and running)!

¢click here to remove the extension: @&
TYPO32 newslifetime_in_days [newsLifetime]
oOnly effactively if no newsCats ara salacted,

CONFIGURATION:
o (Integer)

(Motice: Vou may nead to clesy the cache after configuration of the exbension. This is requived i the axbension sdds TypoSerpt depending on =
s i ) Default:
TYPO3 newsCatd [rewsCatn] TYPD3 1 2 fi [newsFialds]
category_id newsalwaysavailable=1 newslifetime_in_days newsfieldl,newsfield2,newsfieldd (WIDTHxHEIGHT - : : N |
or WIDTH or xHETGHT), Separated by sernicolons! Newsfields title,uid are set autornaticslly. EXAMPLEL-> title,uid is set automatically, Only effectively if no newsCats are selected. NO SPACES
3659"SEMICOLON"1"SEMICOLON"10"SEMICOLON bodytext,image"SEMICOLON"150x150 EXAMPLE2->
25"SEMICOLON"0"SEMICOLON"D"SEMICOLON short"SEMICOLON" =250 MO SPACES! Default:
11 bodytextimage,links: 150
EEErE TYPO2 max WIDTHxHEIGHT or WIDTH or ... [imageSize]
TPEE SR [newscati] rmax WIDTHxHEIGHT ar WIDTH or xHEIGHT Only effectively if no newsCats are selected. NO SPACES!
like newsCatd
2;1;; bodytextimage,links; 150 Default:
pefault: B
TYPO3 newstatz [newsCat2] TYPO3 newsPics [newsPics]
like newsCato Folder where the pics in the news are stored
Sisishortmage fink: http //rezse.target-e.defuploads/pics/
etault Default: http:/fyourdemain, de/yourpathy
TYPO3 newsCatd [rewsCata]
likz newsCatd TYPOZ newsDeta [newsDstail]
URL with a page with the newsplugin code SINGLE
Default:

http://messe.target-e. defindex. phprid=17

TYPOZ newsCatd [newsCatd] Default: http:/fyourdornain. defvourpathf/yourpage.de
like newsCatn

TYPOD3 newsDetail2 [newsDetailz]
Dt 1d of a page with the newsplugin code SINGLE if theres no single_pid for the newscategeory
TYPO3 newsCats [rewsCats] 17 (Integer)
like nswsCat Default:
E=Ers TYPO2 domain [darnain]
TYPD3 newstath [newstats] “raur Domain
like newsCatd httpi/fressetarget-e. def
HErTE Default: http://yourdornain, de
TYPO3 newsCat? [newsCat?] TYPO3 fe_users [fe_users]
like nawsCatd fe_usergroup with newsletter-receiver
1 (Integer)
pefault Default: 1
TYPO3 newsCatg [newsCats]
like newsCatd OpenEtit dbserver [dbserver]
Loain for your OpensEMM-Database(Server)
Default:

news|etter target-e.de

TYPO3 newsCatd [rewsCats] Default: yourdomain
like newsCatd

OpenEMM dbusername [dbusernare]
Login for your OpeneEMM-Databasa(Username)

Default:

TYPO2 newsCat10 [newsCatio]
like newsCatd

pefault:
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b steps to a newslettier

1. create news with
it_news

10.10.2008

1 B L (=] 5 (=] [Testnewss [menal
Pfad: fRoot/Datenmanagment’Mews & Events/
(B, Mews [25] - Testnawss
Allgamain |
restnewss ]
SercrenT S stopp:
= e O >
)
Hews -
Lz
(]
=

1is:08 z-10-zoos

Archivdatur:

[

Serachs:

Standard  w

rrarees Hubers ]

E-rail:

Frsves.Rubsr@rnarit 29

fFhiz iz Testnaws the third

2 B ; a4

Abszatz: [ standard ~ | Textsil: 1
Morrmal ~|: B & o= o = A

- oo~

i

A0 now you read the third Testnews. It as an image an
like the first one. It also has a long long dummy text.

Hello everybody, I'm a dummy text and make no sencel
dummy text and make no sencel Hello everybody, I'm a
rno sencel Hello everybody, I'r a durnry text and rmake
everybody, I'm a dummy text and make no sence! Hello
dummy text and make no sence! Hello everybody, I'm a
nn senrel Helln evervhndy, T'moa dommy text and make

Stichworte (kommagetrenntl:

is in the same Category

Hello everybody, I'm a
dummy text and make
o senca! Hello
everybody, I'm a
dummy text and make
nn sennel He

Z
=]
= et (1 T ]

weite Optionspalette anzsigen

=)
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b steps to a newslettier TY P 0 3 ‘

2. synchronize your =

Mewslettar

resicpients with openemm Empfanger
Statiztik
E-Mail Geschlecht Titel Yorname Nachname | Aktiv | Typ Mailtype |[Targetgroups
rmarco, huber@target-e,de | Herr Vl |Marc0 |Huber |E£‘;I: O Mormal V| HTML Vlall eeeee tomation,al.‘
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b steps to a newslettier

3. create a new (3con08 nawsietier
neWSIGtter thiz iz a super duper nawslatter

Bitte ain | neuss Mailing |an|egen oder ein varhan:

| Malllng |Descrlptll te_openermm_newsletter Demaliste V’l
|TEST |Ee5chreibung

|Te5tnews|etter 16, 06,2008 13:IIII:ILIhr| ‘te openernm_newsletter Dermoternplate V|

m
05
59

neues Mailing

Betraff: Marit AG - te_npenemm_newsletter-Der‘
Abzender-E-Mail : rnarco. huber@target-e. de |
Abzender-Marme: Marit A5 |
Antwort-Marme: Marit A5 |
Zaichensatz: 150 8359-1 v |
Zeilenumbruch nach: 72 Zeichen Vl

Forrnat: Text, HTML und Offline-HTML Vl
Sffnungsrate meszen: | am Ende der E-Mail Vl

Speichern
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b steps to a newslettier

4. fill your newsletter with -

news Ernpfanger

Statistik

| speich d vorsch
e Ciilbn diese ECTS nithEsiobtia anaarelah warder dann blitkar St it Blar,
Bl NL-Aktuelles iiber TARGET-E TA RGET_ E

eBusiness & eMarkeling

aditorial_image1 | |

Bitte ¢

editorial_title |

[agnTITLE type=1],
editorial_short

3003

S
3

glalls] |

estr 26:599
' NL-News zu unseren Projekten
neu -
* NL-Editorial
_
| speichern und Varschau Thr Stefan Baver
R e e e i
Aktuelles iber TARGET-E Wi
- ) 0E89/528865-60
ueberlunterl_titde | 1=
) Wir beraten Sie gerne:
usberluntar?_title | 1]
News zu unseren Projekten
ueberzunterl_tite |
ueberzunterz_tite |
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b steps to a newslettier

Mewsletter an Administratoren verzenden

Ernpfangerliste: te_openermnm_newsletter Demoliste % |

5 r 1 n d Betreff: Marit AG - t=_openemm_newsletterDer] Mewsletter an Testernpfanger versenden |
L] p eVIeW q Absender-E-Mail: marco.huber@rmarit, ag |

. Abzender-Marne: Marit AG | Newslattar varsenden
sendlng Antwort-Marne: Marit AG |

Zeichenzatz: 150 3859-1 v
Zeilenurbruch nach: 72 Zeichen ot
Farmat: Text, HTML und Cffline-HTML V|
&ffnungsrate messen: am Ende der E-Mail Vl

Foiicl |

Mewszletter erfalgreich am 09.10.2002 14:40:57Uhr versendet!
Yerzendet an 2 Ermmpfanger. -

Sehr geehrte Damen und Herren,

This is a Testeditorial and only the subheaderfield is needed. This
editarial is super extra nice. I hope you enjoy the tall and that all of
vou understand what | want to tell you.

So now have fun reading our testnewsletter.

Ihr Stefan Bauer

Aktuelles iiber TARGET-E

Memse zu nuneprean Peainktan
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6 steps to a newsletter TYPO3 ‘

TE OpenEMM Newsletter - Statistik

- @ tiuber Function 1_¥/|
6. statistics Pradi/

MES5AGE #1:

Hier finden Sie einige Statistiken zu Ihren Mewslettern,

t2con0S newsletter | TEST | Testnewsletter 16,06, 2002 13:00UhRr |
Auswertung: t3con08 newsletter

2 mégliche Empfanger (incl, Adriins und Test-Empfangear)
Newsletter 1 mal gedffnet
Ernpfanger

Statistik
Wie oft wurde ein Link geklickt?
Wer hat den Mewsletter nicht empfangen (Bounce)?
Wer steht auf der Empfangerliste? (evtl, lange Ladezeit!)

Auswerken

Linkcklicks:

4 Datensitze

ab  auf ab  auf ab  auf
1 3245 http:ffwww.target-e. defkontakt/rueckroffindex, htm
i 3244 httpi/fwww target-e.defkantaktfe-rmailfindex. html
1 3242 http:ffwww.target-e.de
2 3250 http:ffemarketing.target-e.def

wer hat den Newsletter nicht empfangen (Bounce]

0 Datensitze
Empfangediste

2 Datenszitze
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Marit AG

Thank you very much for
your attention!




fastforward TYPO3 ®

install OpenEMM

create a mailing list

create a template with markers
forget OpenEMM and change to TYPO3
install fe_openemm_newsletter
configure it

synchronize your subscribers
create a newsletter

fill your newsletter

send out your newsletter

see your statistics
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Template TYPO3 ®

(agnDYN name="ueberlunterl_title")
<tr>
<id colspan="2">
<table width="586" border="0" cellspacing="5" cellpadding="0">

<ir>

<td colspan="2"><h3><img src="http://target-e.de/newsletter/template/li-eckig.jpg" />&nbsp;<a
name=ueberlunter1></a>(agnDVALUE name="ueberlunterl_title"/)</h3></td>

</tr>
<tr>

<td valign="top" align="center"> (agnDYN name="ueberlunterl_image1") (agnDVALUE
name="ueberlunter1_imagel"/) (agnDYN name="ueberlunterl_imagecaptionl”) <br />

<br />

(agnDVALUE nhame="ueberlunter1_imagecaption1’/) (/agnDYN
name="ueberlunterl_imagecaption1’)

(/agnDYN name="ueberlunter1_imagel‘)</td>
<td valign="top">(agnDYN name="ueberlunter1_bodytext"/)</td>
</tr>
</table>
<table width="586" border="0" cellspacing="5" cellpadding="0">
<tr>
<td>Lesen Sie mehr:</td>

<td><a href='(agnDYN name="ueberlunterl1_links1"/)'’>(agnDYN
name="ueberlunterl_title"/)</a></td>

</tr>
</table></td>
</tr>
(/agnDYN name="ueberlunterl_title")
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